MONDAY, OCT. 15

11:00 AM. — 12:15 p.M.

MAKING MONEY THE
OLD FASHIONED
WAY...PRINT IT!

Sponsored by the Financial
Services Council
LEARNING POINTS:

* Learn how to turn printing
COSts into a revenue stream

e Use current customer
communications to more
effectively

SPEAKER:

Pat McGrew, EDP, Director,
Transaction Industry Marketing,
Inkjet Printing Solutions,

Kodak Graphic Communications
Group, Eastman Kodak Company

DM PP

MONDAY, OCT. 15

3:00 P.M. — 4:15 p.M.

BEATING POSTAGE
REFORM WITH THESE
NEW COST-SAVING
SOLUTIONS

LEARNING POINTS:

* Understand the postage
increases now and for
the future

* Expand discussion into
today’s options that can
offer budgetary relief

SPEAKER:
Dawn Flook, Director of Production,

Lorel Marketing Group/Catalogs
by Lorel

cT DM PP MM

TUESDAY, OCT. 16

11:15 AM. = 12:15 p.M.

INCREASE RESPONSE
RATES: INTEGRATED
DIGITAL PRINT AND
FULFILLMENT

LEARNING POINTS:

* Understand how digital print
can enable more personalized
communication

* Learn about advanced
fulfillment technologies,
including template-based
design-on-demand

WEDNESDAY, OCT. 17

9:00 AM. — 10:00 A.M.

INSIDE A HIGH-
PERFORMANCE DM
ENGINE FOR HIGH-
NET-WORTH CUSTOMERS

LEARNING POINTS:

* Understand the impact of a
visual symbol in increasing
trust and customer response

Determine how to qualify

for trusted-class email and
how it can improve your ROI
SPEAKERS:

Shelley Sweeney, VP / GM Service
Bureau & Direct Marketing, Xerox

Jean Brody, Director of Marketing,

To read detailed descriptions -
on each session, please
go to DMAOQ7 .org

and digital printing for

variable messaging
SPEAKER: " \
David Lowndes, Director of Product Bowne Murkehng & Business
Development, Comac Communications

DM PP PP EM

CONFERENCE REGISTRATION POLICIES

1. PAYMENT

A completed registration form, along with full payment
to process your registration, (your credit card number, or
company check payable to DMA), MUST accompany
your registration. Registrations without full payment will
not be processed.

2. SUBSTITUTIONS AND CHANGES

Please submit changes and substitutions in writing to
DMA Registration & Housing. Delegates will receive a
confirmation within seven (7) business days. Changes
received after September 28, 2007 will be handled

on-site.

3. CANCELLATIONS

If you cannot attend DMAOQ7, please send a substitute.
Substitutions are allowed at any time and no fees are
imposed. If you cannot send a substitute, please contact
Customer Service four (4) weeks or more in advance of the
event and your registration fee in full will be held on
account for a future event. If you must cancel your registra-
tion, please refer to the Cancellation Refund Schedule.
Registrants who do not cancel or arrange to have their
registration fee held on account prior to the event, and

fail to attend the event, forfeit their registration fee.

CANCELLATION REFUND SCHEDULE

[ SEPTEMBER 14, 2007 OR BEFORE:
100% refund or credit on account

™ SEPTEMBER 15, 2007 THROUGH
OCTOBER 12, 2007:
No refund — credit on account minus $150 fee

@ OCTOBER 13, 2007 OR NO SHOW:
No refund or credits — no exceptions

DMA is not responsible for any expenses incurred by you
as a result of your registration, whether the event was
attended or not.

4. TEAM DISCOUNTS

Register four (4) from the same company at the same time
and get a fifth (5) registration free. This offer does not apply
to Pre-Conference only, PostConference Only, Exhibit Hall
Only, or Daily Registration Rates. Team registrations must be
submitted via fax or mail. Please photocopy the registration
form for multiple registrations.
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