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Fred Neil is the Global Head of CRM for Dell’s SMB Business segment.   Prior to joining Dell, Fred held Marketing and Strategy leadership positions over the past 20 years for companies including CDW, Montgomery Ward, Countrywide Financial Services, dunnhumby, and Mu Sigma, as well as leading domestic and global consulting and marketing services engagements for companies including Best Buy, Sears, JC Penney, HSN, JD Williams and Littlewoods.  Fred has deep experience working with brands to formulate and execute strategies that drive revenue, earnings, market share and customer share of wallet growth, as well as helping companies to leverage customer data to drive insights, leading to actions that put the customer at the center of the decision making process across retail, financial services and technology sectors.  Fred holds an MBA from Northwestern University, Kellogg Graduate School of Management. and a BA in Marketing and Finance from Loyola Marymount University.

