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Sundeep Kapur has been assisting marketers with their multichannel marketing strategy since 1997. Sundeep is an industry veteran working with customers across multiple industries helping them to enable technology and services to brand, personalize and speak to customers more effectively. He predicts the year 2009 as the Year of Engagement – involving customers in an interactive dialogue across multiple web channels – leveraging the best of social media, email and traditional marketing. Read more about his work on our daily blog www.EmailYogi.com.

