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	Welcome from TheDMA.org






	Why you're here

In May, 2018, ANA acquired the Data & Marketing Association (formerly the Direct Marketing Association). This acquisition aligned the overall strategies of both organizations under a single brand and created the largest trade association in the U.S. devoted to serving all aspects of marketing.

Now, the DMA's website has been fully incorporated into the ANA.

Review ethical business practice guidelines and guidance

Also available as a PDF, these generally accepted principles of conduct reflect the marketing industry's long-standing policy of promoting the highest levels of ethics in data stewardship and marketing.

File a marketing ethics complaint

The ANA is interested in hearing from you if you believe a direct marketing promotion or practice is questionable and may warrant a formal review by the Committee. The ANA receives and investigates complaints against member and nonmember organizations. File a complaint.

Name removal service: DMAchoice

For consumers who wish to “remove” or reduce the overall volume of promotional prospect mail offers you receive from common mailing lists, you may register which is good for 10 years, along with a nominal processing fee with our mail suppression service – DMAchoice. (Please note ANA is not the source of consumer names for marketing purposes. We offer this mail suppression service to assist consumers in managing their marketing preferences.)

	Online registration: $4 fee for online processing
	Mail-in registration: $5 fee, submit check or money order (no cash) payable to:
DMAchoice
 Consumer Preferences
 P.O. Box 900
Cos Cob, CT 06807






 

Learn more about the ANA and how we build growth champions.

 



 

What you'll find on ANA.net

All of the advocacy, innovation, education, and connections designed to help you seize the full potential of your data are available through the ANA website. This includes our Data and Analytics Practice, our Measurement & Accountability Committee, numerous compliance resources and accountability reporting capabilities, and multiple national conferences, including the annual Masters of Data & Technology Conference.

We encourage you to log in and look around ANA.net. If you prefer, you can start exploring ANA’s initiatives from the ANA home page or learn more about us, including how we are leading the industry in creating a stronger, more sustainable economic future with the ANA Growth Agenda.

Not sure if you're an ANA member?

Use your business email address to create your free account; if you're a member through your company, we'll know.

Members can access their benefits as soon as they sign up and log in.

Questions?

If you have any questions, please contact us at ethics@ana.net.


	













                    


                    
                        
                                                            
	
	

		

                            
                                                            
			
	
	
	
		
							
					Find What You’re Looking For
				

										
					Our member-exclusive online content portfolio of best practices, case studies, and research connects you to the knowledge and resources you need to become a smarter, more capable marketer.

Search our extensive collection:
				
				

							
			
				
				
					
					
						
					

				

			
				
		

	






	
	
	
					
													
												Unlock Meaningful Brand Growth
					

													
						

While marketing trends come and go, the value of a strong brand endures. At the 2024 ANA Brand Masters Conference, April 15–17 in Carlsbad, Calif., you’ll take away actionable ideas and strategies that will help you drive sustainable growth for your brand.

REGISTER NOW
				
					

					
			

			






	
	
	
					
													
												Drive Growth for Your Brand
					

													
						Representing more than 20,000 influential brands, we help our members become more effective marketers, build stronger brands, and drive industry and societal change through our CMO-endorsed Growth Agenda, which provides a 360-degree focus on all elements of the business enterprise.

LEARN MORE ABOUT ANA MEMBERSHIP
				
					

					
			

			






	
	
	
					
													
												Raise Your Profile
					

													
						Through our best-in-class awards programs, the ANA celebrates and recognizes the most powerful and creative marketing solutions, media strategies, and brand activations executed by teams representing the industry’s true growth leaders.

SHARE YOUR AWARD-WINNING WORK
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					Cookie Preferences
				

			
			
								
				
					The ANA asks you to accept cookies for performance, social media and advertising purposes. Social media and advertising cookies of third parties are used to offer you social media functionalities and personalized ads. To amend your preferences you can visit "Cookie Settings" at the bottom of the website. To get more information about these cookies and the processing of your personal data, check our Privacy and Cookie Policy. Do you accept these cookies and the processing of personal data involved?					
				


				
				

														
					
					  
					  	
					  	Functional
					  
					  These cookies are required for basic site functionality and are therefore always enabled. These include cookies that allow you to be remembered as you explore the site within a single session or, if you request, from session to session.

					

					
						
							
							Performance
						
					  	These cookies allow us to improve the site’s functionality by tracking usage on this website. In some cases these cookies improve the speed with which we can process your request, allow us to remember site preferences you’ve selected. Deselecting these cookies may result in poorly-tailored recommendations and slow site performance.

					

					
					  
					  	
					  	Social Media and Advertising
					  
					  Social media cookies offer the possibility to connect you to your social networks and share content from our website through social media. Advertising cookies (of third parties) collect information to help better tailor advertising to your interests, both within ANA’s website(s) and on other websites and online services. In some cases, these cookies involve the processing of your personal data. For more information about this processing of personal data, check our Privacy and Cookie Policy. Deselecting these cookies may result in seeing advertising that is not as relevant to you. You may also not be able to link effectively with Facebook, Twitter, or other social networks and/or not be able to share content on social media.
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