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1. How were you informed about the PostalOne! outage that occurred on Feb. 5?  
2. What were you told caused the outage?  
3. Did you receive communications from USPS regarding the problem, a workaround, and a Contingency Plan? 

4. Do you feel that the communications you received were sufficient? 
5. What problems did you experience during the outage and after PostalOne! was up and running on Feb. 9? 
6. How were you inconvenienced, i.e., time, money, back logs, etc? 
7. Did you experience increased waiting time while clerks verified your mail?  

8. Did you track your mailings to ensure you were properly charged during this time frame? 
9. Are you aware of any postage statements that may have been input twice to PostalOne! hence, causing you to be charged twice?  For example, what were the problems related to electronic statements on the dashboard when the system went down and then what happened to these once the system came back up? 

10. Did you submit both hard copy postage statements and electronic ones that caused duplicative postage to be collected?  How many, postage amount? 
11. Did you incur any extra work hours as a result of the outage?  If so, how much? 
12. Do you think PostalOne! is capable of handling all the mail volume and applications feeding into the system?  Do you feel USPS is placing all its eggs in one PostalOne! basket?  

13. What were the lessons learned?  Suggestions for USPS improvement? 
Please email your responses to:
Lauri A. Kay 
Program Specialist, Field Financial-Central 
USPS OIG 
77 Westport Plaza, Suite 325 
St. Louis, MO  63146-3124 
lkay@uspsoig.gov
FAX:  314-439-6044 
