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Direct Marketing Drives Response 



Which store will your customers want to 
shop at? 

1. Provide Effective Site Search and Navigation 

2. Present the Product Effectively and Give the Customer Confidence 

3. Give the Customer Tools to Customize Products and Have Fun 



The Challenges Once They Step in the 
Store 

Forced down fixed categories 

No review content or guides 

Too many choices 

Inconsistent experiences 

Challenge to Shoppers: Impact on Business: 



Guided Navigation by 



Taking it a Step Further with 



Constructive Influence 



Endeca at Work: Disney Store 



Product Selection Wizard 



Product Selection Wizard 



Converting through 
Customization: 

•Everything from 
monogrammed collectibles 
to 5-figure furniture 
purchases require 
customization 

•Customers seeking ‘virtual 
proofs’ demand instant 
gratification and free 
processes. 

Trends in B2C eCommerce 



• Apparel, Jewelry & 
Accessories 

• Automotive 

• Footwear 

• Furnishings & Décor 

• Office & Stationery 

• Sports 

• Interior & Exterior Home 
Design 

 

Additional Application Possibilities 





Product Configuration in eCommerce 

eCommerce-
Driven  

Configuration 

Merchandisers 
Demanding Robust 

Image Configurations 
(360° views & color 

swatching) 

Consumers 
Demanding 

Personalized Product 
at Mass-Production 

Pricing 

Manufacturers 
Pressured to Reduce 

O2C Cycles 



Configurable Product Workflow 

1. Customer shops 
on commerce site 

2. Customer selects 
product 

3. Customer uploads 
image (eps/jpg/etc) 

4.  Customer Adjusts 
Logo/Adds Text 

5. Checkout Process 6. Order 
Received/Managed  

7. Order 
Produced/Shipped 

5.  Customer Views 
and Approves Proof 





Expected Outcomes 

• Reducing Order-to-Cash Cycle 

• Value in Production Time Savings (photography/image mgmt) 

• Increased Conversion 

• Reduction in Abandoned Cart 

• Enhancement of Existing Merchandise Offerings is Infinite 

• ENGAGING AND FUN CUSTOMER EXPERIENCE!!! 

 



Preparation for Configuration 

• Critical to select a partner who is highly experienced 

• Need to identify viable product lines 

• How will your back-end production/delivery process support a configuration tool? 

• Vignette creation can be a major step 

• High resolution imagery – photography/design 
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Thank You! 




